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CPHCC — The Beginnings
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Statistics

In the early 1990’s,
representatives from Labor,
Management, and a number of
healthcare professionals met for
the purpose of creating an
organization that would
coordinate efforts and create
mechanisms to control health
care costs in an environment
that had experienced rapidly
rising health insurance costs.




CPHCC — The Beginnings

In 1992, representatives from CTA, CSEA, and five Trust Funds (Shasta, BASIC, SCEET,
VEBA, Gold Coast Trust and Monterey Bay) met at CTA headquarters and agreed to
form the California Public Employers-Employees Trust Fund Group (CPEETFG).




Earlier Names for CPHCC

The California Public In 2012, CPEEHCC changed its name to
Employers-Employees the California Purchasers Health Care
Trust Fund Group Coalition (CPHCC) to allow public and
(CPEETFG) was private sector membership with Joint
formed in 1992. Labor & Management Boards
— —
1992 1999

In 1999, it changed its name to the
California Public Employers-Employees
Health Care Coalition (CPEEHCC) to
allow members from all public
agencies such as cities, counties, etc.




CPHCC — Its Mission

CPHCC was formed to use
the combined numbers of Better
the member Trust Funds Benefits
and apply the economies of More More
Services Competitive
scale to generate better

rates and benefits for the
Trust Funds and its
constituents...school Economies ) Grow

Lower Costs ..
districts and their of Scale Organization

employees.



CPHCC — Its Mission

In 1995, CPHCC expanded
its mission to include
educating Labor and

- Management for the
Health Care 101 purpose of assisting both
Understanding to become better

informed about
healthcare when making
decisions about
employee health
benefits.

the Basics

Marianne Monfils, CSEA
Bryce Van De Moere, Esq. TPA, SCEET
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Its Refined Mission

v’ Utilize resources to provide
expertise, education, and
product development to lower
health care costs.

v’ Leverage its membership to
provide more affordable,
cost-effective, quality health
care.

v Work collaboratively




CPHCC — Its Partnerships
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WHAT IS THE
NLAHCC?

CH California Health
‘ CC Care Coalition

« A national alliance of Taft-Hartley & public sector labor management coalitions
formed in 1996

« Non-profit 501(c)(5)

« Created to advance the health care coalition concept

22 member coalitions

« Over 6 million covered lives represented

Representing more than 4 million Californians

CHCC is a membership organization of public and private sector employers, unions and
health and welfare trust funds

CHCC is determined to use collaborative means to improve health care quality and
reduce costs without reducing benefits

Focusing on the safety, appropriateness, effectiveness and price of health care services




CPHCC — Its Programs

CPHCC was successful in using
its combined membership to

secure one of the lowest ,_
N . O DELTA DENTAL
administrative rates in

California Premier Provider
with Delta Dental and VSP.

VSO

Vision care for life




CPHCC — Its Programs

National Labor Alliance Sponsored

QL
| OPTUM |nS|ghtw v Credit balance resolution and payment
— integrity services for self-funded
‘ J medical plans
G . v Provide on-site resources to help

hospitals and health systems research
and resolve credit account balances

v Uncover and resolve inappropriate
claims and credit balances at 1700
providers nationwide

v’ Claim review to prevent overpayments

3

Communicate, resolve, and recover claims overpayments

Experts on-site with the providers
Cost recovery and error prevention




CPHCC — Its Programs

National Labor Alliance Sponsored
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HEARING HEALTHCARE
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HEAR BETTER * LIVE FULLY

ListenHear:LiveWell

Hearing Wellness Program

Electronic and Print materials
v Brochures
v~ Member/Employee Booklets
v ID Cards

v’ Hearing aid program

v" Fully insured health benefit plans

v’ Self-funded health benefit plans

v’ Value add discount plans

v’ Hearing wellness program

v’ Accredited network of providers

v All major manufacturers at
reduced fee schedule

v All brands of hearing aids
available




CPHCC — Its Programs

BridgeHealth

Surgery Benefit Management

+ Reduced out-of-
pocket cost

+ Quality care, reduced
complications &
infection rates

« Faster recovery & return
to work

« Concierge service

BridgeHealth

v'Surgery benefit management program

v'Improves healthcare quality and outcomes while lowering
the cost of major planned surgeries

v'Pre-negotiated, bundled case rates include all surgical
episode of care

v'Plan members have immediate access to the national
network of surgical COEs at no or minimal cost to them

v'Member engagement outreach, surgery decision support
tools and personal care

v'Coordination — including case review, scheduling, and
integration with carriers and other member support
companies




CPHCC — Sponsored Programs

v The industry leading telehealth,

: o member engagement, & claim
OFFEREDBY — redirection solution!
TELADOC. v’ 24/7/365 Access with no time

limits for visits
v’ Diagnose, treat and prescribe

v" Service available in 49 states
(excluding Arkansas)

healthiESthU v' Licensed and reside in the US

v’ Board certified, with an average
of 20 yrs. experience

Behavioral Health Tobacco Cessation




CPHCC — Its Success

Achievements f"
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Questions????

Thank You!




